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Problem

After the FIEPE System 
portals were 

implemented, it was 
necessary to ensure 

operational continuity and 
technical support for the 

platform, with agile service 
for the teams responsible 

for the environment.



Solution

Visionnaire won the public 
tender related to service 

continuity and maintained 
a support and maintenance 

operation with direct 
contact with FIEPE teams, 
fast response to requests, 
and technical availability 

during planning and 
reorganization periods.
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Results
The support partnership 

kept Visionnaire as a 
technical point of contact 

for the FIEPE System 
portals, providing agile 

responses, close 
collaboration with the IT 

and Marketing teams, and 
readiness during periods 

of internal change.
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Sales Team

comercial@visionnaire.com.br

https://www.visionnaire.com.br/en/

+55 0800 -647 -8017 (Free Call)

+55 41 3337 -1000 (Call and WhatsApp)

mailto:comercial@visionnaire.com.br
https://www.visionnaire.com.br/en/
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